
Service-Compendium A to Z

A

Address	 		Landhaus	Kehl	·	Eisenacher	Straße	15	·	36142	Tann-Lahrbach	·	Germany	
Telephone	(0 66 82) 3 87	·	Fax	(0 66 82)14 35	·	landhaus-kehl@t-online.de	·	www.landhaus-kehl.de

Arrival	 	Your	room	will	be	available	by	5	p.m.	on	day	of	arrival.	
Early	arrival	accommodations	can	be	pre-arranged,	please	notify	us	in	advance.

B

Baby bed	 Baby	beds	are	available	upon	request.

Bank	 	Sparkasse	Fulda	·	Marktplatz	14	·	36142	Tann	·	Telephone	(0 66 82) 91 99 70	
VR-Bank	NordRhön	eG	·	Marktplatz	3	·	36142	Tann	·	Telephone	(0 66 82) 9 61 30

Bicycle rental	 	Leubecher	Bicycle	machine	shop	and	rentals		·	Hauptstraße	63	·	36142	Tann-Wendershausen	·	Telephone	(0 66 82) 3 30	
Information	on	availability	and	current	prices	can	be	obtained	via	telephone	or	on	site.

	
Bill 	 	We	offer	our	guests	the	convenience	of	account	settlement	on	the	day	of	departure.		

Please	write	your	room	number	and	signature	after	your	meals,	thank	you.

Blankets	 	Extra	blankets	and	pillows	can	be	delivered	to	your	room	upon	request.

Breakfast	 	Our	breakfast	buffet	is	served	from	8.00	a.m.	until	9.30	a.m.		
Special	requests	or	different	times,	i.e.	early	departures	can	be	arranged,	please	notify	us	in	advance.

c

Childrens playground 	 Lahrbach	has	a	small,	idyllic	playground	for	children	located	below	the	athletic	field,	near	the	new	Catholic	Church.

Church service 	 General	information	and	service	schedules	are	provided	at	the	reception	desk.

Conferences 	 	If	you	are	planning	a	business	event,	contact	us.	We	will	gladly	help	organize	and	implement	a	successful	seminar,	
meeting	or	event	for	you.

Credit cards	 Please	be	aware	that	we	do	not	accept	Master	Card	or	Visa.	You	can,	however,	pay	with	an	American	Express	Card.



D

Day off 	 The	hotel	restaurant	is	closed	on	Tuesdays.

Departure 	 	Check-out	time	by	11.00	a.m.

Dogs	 	Friendly	and	housebroken	dogs	are	allowed	and	welcome	–	but	only	in	our	Landhaus	Kehl	restaurant.		
We	ask	that	you	(in	kind	consideration	of	other	guests)	please	keep	your	four	legged	friends	on	a	leash		
at	all	times	on	the	entire	hotel	facility	and	surrounding	property.	Please	use	the	surrounding	terrain	for		
walking	your	dogs	–	not	the	gardens	of	our	hotel.	Thank	you!

E

Electrical sockets	 	All	rooms	and	bathrooms	are	equipped	with	numerous	sockets	in	accordance	with	the	German		
specifications	of	220	V/50	Hz.	Feel	free	to	request	an	adaptor	at	the	reception	desk.

E-Mail 	 	Please	inform	the	reception	desk	if	you	are	expecting	or	would	like	to	send	an	e-mail.		
Our	e-mail	address:	landhaus-kehl@t-online.de

Emergencies 	 	For	emergencies	of	all	kinds,	please	consult	our	reception	desk.

Emergency exits 	 	All	emergency	exits	are	marked	with	green-white	illuminated	signs.		
Please	note	the	displayed	escape	route	in	your	room.

Events 	 	Landhaus	Kehl	is	the	ideal	place	for	family	and	corporate	events	of	all	kinds.	In	addition	to	a	variety		
of	guestrooms	we	also	offer	a	hall,	seminar	and	meeting	rooms	(for	30	to	150	participants)	customized		
to	your	individual	needs.

Excursions	 	Excursions	to	the	town	Tann	in	the	heart	of	the	Rhön	–	the	country	of	open	plains	–	offers	various		
opportunities	for	excursions,	sports	and	cultural	activities	of	any	kind.	Extensive	brochures	are	available		
at	the	reception	desk.	We	are	happy	to	assist	you	with	planning	your	excursions	or	providing	you	with		
various	nearby	sightseeing	suggestions.

F

Fax  Please	inform	the	reception	desk	if	you	are	expecting	or	would	like	to	send	a	fax.		
Our	fax-number:	0 49 (0)66 82 14 35

G

Garages	 	Rentable	garage	space	is	available	for	your	vehicle.	Due	to	the	limited	amount	of	spaces	we	recommend		
a	timely	reservation.

Gift certificates	 	You	would	like	to	give	a	loved-one	„a	few	days	stay	at	Landhaus	Kehl“	or	a	visit	to	our	restaurant	in		
the	Landhaus	Kehl.	Simply	let	us	know,	we	will	gladly	create	a	personal	gift	certificate.

Gym 	 	Our	gym	is	located	on	the	first	floor	of	the	hotel.	It	is	always	open,	accessible	and	free	of	charge	for	our	guests.

H

Hairdresser 	 	Beauty	Salon	–	Marion	Fuß	·	Esbachsgraben	15	·	36142	Tann-Lahrbach	·	Telephone	(0 66 82) 14 44	
Barber	Shop	–	Udo	Nüdling	·	Mühlenstraße	10	·	36142	Tann-Lahrbach	·	Telephone	(0 66 82) 6 25

Hiking/Biking 	 	Maps	are	available	for	you	at	the	front	desk.	We’ll	gladly	help	plan	your	hiking/biking	trip.



I

Information	 	Current	information	is	displayed	near	the	reception	desk.	We	are	available	in	person	for	any	questions	you	may	have.

Internet	 Ask	for	your	internet	access	ID’s	for	the	use	of	our	WiFi	at	the	reception	desk.

Ironing service	 Wäscherei	Juling	·	Eisenacher	Straße	28	a	·	36142	Tann-Lahrbach	·	Telephone	(0 66 82) 91 91 51

K

Keys   Please	return	your	room	key	and	settle	your	invoice	upon	departure.

L

Laundry service	 	Wäscherei	Juling	·	Eisenacher	Straße	28	a	·	36142	Tann-Lahrbach	·	Telephone	(0 66 82) 91 91 51

Lost and found 	 Are	you	missing	or	have	you	found	something?	Please	contact	the	reception	desk	for	assistance.

M

Magazines 	 Daily	newspapers	and	magazines	are	available	at	the	reception	desk	and	breakfast	buffet.

Mail 	 	Personal	mail	can	be	picked	up	and	also	given	up	at	the	reception	desk.	
The	nearest	post	office	is	located	on	Steinweg	31	·	36142	Tann	·	Telephone	(0 66 82) 84 63

Maps	 Tour	maps	and	city	routes	can	be	requested	at	the	reception	desk.

Massages	 	Massages	can	be	arranged	–	simply	contact	us	for	an	appointment.

Medical attention 	 	General	practitioner	–	Dr.	Brommer	&	Schwab	·	Tannweg	8	·	36142	Tann	·	Telephone	(0 66 82) 96 01-0	
Dentist	–	Dr.	Klaus	Rieger	·	Am	Stadtbrunnen	4	·	36142	Tann	·	Telephone	(0 66 82) 2 68

Meetings	 	Our	seminar	and	conference	rooms	offer	an	excellent	setting	with	modern	technology	at	your	disposal.		
Please	contact	us	for	planning	your	next	meeting,	conference	or	seminar	with	your	individual	specifications.	

Messages	 	Our	receptionist	will	gladly	take	personal	messages	for	you.

Mini bar 	 	Our	hotel	rooms	are	equipped	with	a	mini	bar.	The	drink	prices	are	posted	in	your	rooms.

P

Parking	 	Parking	spaces	for	cars,	motorbikes	and	busses	are	sufficiently	available	and	free	of	charge.		
The	use	of	our	parking	lot	is	at	your	own	risk,	no	liability	can	be	assumed	for	damages.

Payment	 Please	settle	your	account	before	departure.	We	accept	cash	as	well	as	debit	cards	i.e.	American	Express.

Pedicure 	 	Appointments	for	pedicures	can	be	arranged	through	our	reception	desk.

Pharmacy 	 	Tannen-Apotheke	·	Marktstraße	6	·	36142	Tann	·	Telephone	(0 66 82) 96 24-0
	
Pillows 	 	Requests	for	additional	pillows	will	gladly	be	provided	directly	to	your	room.

„Please do not disturb“ 	 	The	„Please	do	not	disturb“	sign	can	be	found	inside	the	guest	information	booklet	in	your	room.		
When	you	hang	this	outside	your	door	we	will	not	enter/clean	your	room.

Postage stamps Stamps	may	be	acquired	at	the	reception	desk.		



R

Reception desk	 	We	are	available	daily	until	12.00	a.m.	in	the	hotel	and	from	9.00	a.m.	until	11.00	p.m.	in	our	restaurant.

Restaurant	 	The	restaurant	is	open	from	9.00	a.m.	
Hot	meals	are	served	from	11.00	a.m.	to	2.00	p.m.	and	5.30	p.m.	to	10.00	p.m.		
We	are	closed	from	2.30	p.m.	to	5.00	p.m.

Room-service	 We	provide	room	service	from	11.00	a.m.	to	2.00	p.m.	and	from	5.30	p.m.	to	10.00	p.m.

S

Safe 	 	The	safe	is	located	inside	the	wardrobe.

Sewing kit	 You	can	receive	a	sewing	kit	at	the	reception	desk.

Smoking  With	respect	to	our	non-smoking	guests,	please	refrain	from	smoking	in	our	hotel	rooms.		
Rooms	with	balconies/terraces	are	furnished	with	ashtrays.

Spa	 	Our	spa	is	located	on	the	first	floor	of	our	hotel.	The	spa	is	open	from	3.00	p.m.	to	11.00	p.m.	and	free	of	charge.		
Special	arrangements	are	possible.

T

Taxi 	 	Taxi-Corporation	Leicht	·	Telephone	(0 66 82) 2 17	
We’ll	gladly	arrange	a	taxi	for	you,	please	inform	the	reception	desk.

Telephone	 	All	rooms	in	our	hotel	are	equipped	with	auto	dial	telephones.	Furthermore,	you	can	be	reached	directly		
by	using	the	following	prefix:	0 66 82,	then	96 20	and	finally	your	corresponding	room	number.

Tourist information 	 	Tourist-Information	Tann	(Rhön)	·	Marktplatz	9	·	36142	Tann	·	Telephone	(0 66 82)96 11 11	
Rhön-Infozentrum	·	Wasserkuppe	1	·	36192	Gersfeld	·	Telephone	(0 66 54) 91 83 40

Toothbrush 	 	You	forgot	your	toothbrush?	Get	an	emergency	toothbrush	at	the	reception	desk.

Towels	 	Please	contact	the	reception	desk	if	you	need	more	towels.

TV/Radio	 	All	rooms	are	equipped	with	a	LCD	television	set.	All	necessary	adjustments	can	be	made	using	the	remote	control.

W

Wake up service 	 	You	can	rely	on	us.	Notify	our	receptionist	for	your	wake	up	call.

WiFi	 	WiFi	is	available	at	the	reception	desk.

To	make	your	stay	at	the	Landhaus	Kehl	as	pleasant	as	possible,	please	contact	us	any	time	for	special	requests,	concerns	or	questions	which	
you	do	not	find	answered	here.	

Yours	Landhaus	Kehl	service	team.


